
Your role as Ambassador…
In our 30th anniversary year, we can all join together to help enable Livingness for hundreds 
of young people and adults with learning disabilities and autism, in the years to come.
As an Ambassador your role will not take up too much of your time. All we ask is:

1. You sign up through the registration form here. Once we receive your form, we will set 
up your fundraising page.  We will invite you to an Ambassador briefing just before the 
campaign is live – so do try and join us to begin the excitement!

2. When we send you message templates, photos, and video clips in the lead up to the live 
campaign, please personalise them if you wish and share them directly with your family 
members, friends, colleagues and on any of your social media groups.

3. Whilst the campaign is live, please reach out to your network of family members,  
friends, colleagues, and social media groups asking them to support Langdon by 
donating to your fundraising page.  This can be done from your couch, car, bed, or 
anywhere you fancy!

4. You should encourage your contacts to donate throughout the 36 hours and ask them to 
please share your fundraising page link to their contacts who may also wish to support 
Langdon.

Please contact Nicole Peppi with any queries:
Email: nicolepeppi@langdonuk.org or call/WhatsApp: 07377 416 472

FAQ’s you may have as an Ambassador…
You may still have a few questions that haven’t been answered.  Not to worry, here are a few 
answers to FAQ’s that may put you at ease.  If a question doesn’t show up below, please feel 
free to reach out – we are here to help!

Once registered, what is the next step?
You will receive an email from Nicole Peppi, our Campaign Manager, who will guide you 
along with what to do next.

18th and 19th September

Thank you for agreeing to become an Ambassador.

http://langdonuk.org/30-years/ambassadors


What will I need to write on my fundraising page?
Every Ambassador will have a standard template added to their fundraising page.  However, 
we urge everyone to personalise their own page, saying what Langdon means to you and 
why you are supporting the cause.  Perhaps you are a Langdon Member, a relative of a 
Langdon Member, or you have friends who are related to a Langdon Member?  Perhaps 
you work for or volunteer for Langdon – what does the charity mean to you?  Maybe you’ve 
been to one of Langdon’s events or trips and been inspired by the work they do.  If you have 
any photos to share, your page will look even better!

When will I receive my fundraising page link?
All links will be sent out by Charity Extra in the afternoon on Friday 16 September. 

When can I start sending out the link to my page? 
The campaign goes live at 10:00am on Sunday 18 September but you can contact your 
network beforehand to pre warn them that you will be sending the link on the Sunday. 

What will you supply me with regarding any wording to send out to
my contacts?
We will send out template wording which you can edit and personalise onto text, WhatsApp, 
Broadcast message or email.
 
What if one of my contacts say they can’t give this year or have recently
given to Langdon or another charity? 
Explain how life has changed over the last few years and had a big effect on Langdon and 
their fundraising.  Langdon aren’t in the position to put on big events just yet and are only 
slowly getting back to ‘normal times’.  This live campaign will offer Langdon the opportunity 
to work together as a community and raise substantial funds for their Members. 

Last year Langdon matched every penny donated.  Why aren’t you doing
this again this year?
This year Langdon will be asking their Benefactors to contribute to the campaign rather 
than getting matched funders.  Langdon needs to raise at least £1.7million in voluntary 
income to fund our services, and you can make a huge contribution by committing to be 
an Ambassador for our campaign, “Together we are 30”, celebrating our Members, and our 
work to support them, in our 30th year. 

Can donations be made over the phone during the 36hour campaign? 
Yes of course. Supporters will be able to call Langdon Head Office directly on 020 8951 3942. 

Can people donate with cheques via the Charity Extra website? 
Unfortunately, not.  There will, however, be an option on the Charity Extra website to 
request a call back from the Langdon team who will then inform the donor that cheques 
and vouchers can be sent directly to the Langdon offices.  There will be an option to pay 
by vouchers on the Charity Extra website.  If a particular voucher doesn’t appear on the 
website, you can request a call back.



Who should cheques be addressed to? 
The Langdon Foundation (Registered Charity No. 1142742).  The team who call the donor will 
give the address of where to send the cheque to.

When one of my contacts donates on my page, will I be informed?
Yes, you will receive an email notification each time a donation comes through, including all 
anonymous ones. 

Are donors able to give their donation anonymously on the Charity Extra 
platform?
Donors can send through their donation anonymously.  Their name will not be public on the 
team page, but the Ambassador will be informed privately of the name of the person via 
email so that they can thank them personally. 

Do Langdon thank all donors who give to the campaign?
If we have an email, then yes, Langdon will thank each donor.  Together with the email, a 
receipt from Charity Extra will be attached.  However, that doesn’t stop you, as Ambassador 
to send a personal note of thanks to all your contacts too.  We will supply you with a GIF 
‘thank you’ which you can send by WhatsApp.

What happens throughout the day of the campaign?
The Langdon team will be in touch with you every step of the way from setting up your 
page, leading up to the campaign – we are there to help answer any question you may have.  
During the 36 hrs we hope you will join our Ambassador WhatsApp group.  Through the lead 
up and during the 2 days we will be in touch with a few assets which you can send onto your 
contacts.  We will make sure you are not bombarded.  No one other than admin can write 
on these groups so messages will only come from the Langdon team. The Ambassador 
WhatsApp group and all numbers will be deleted after the campaign has ended.

Can I send the link to my page outside the 36 hours of the campaign?
Yes, you can send the link anytime up until a week after the campaign ends on Monday 19th 
September.

What should the income target be for my page, and can I change it at
anytime?
You can set any realistic target that you wish. If at any point during the campaign you wish 
to increase this target, you can WhatsApp Nicole who will change this for you. The team will 
be in regular contact throughout the campaign informing you how well you are doing.


