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welcomewelcome
I am delighted to introduce you to your first copy of the 
Patron’s newsletter. 

This newsletter is about: you and other Patrons like you, 
the impact you are making to Langdon members and new 
projects you can be part of to enable people with learning 
disabilities reach their potential.

Since joining Langdon, I am taken by the sense of community 
and commitment our Patrons have to tackling the barriers 
that so often impact people with learning disabilities and 
offer opportunities which will enhance their lives. It was very 
special for me to meet some of you at my first Patrons event 
at our social enterprise, New Chapters. 

I am looking forward to meeting many more of you in 
the future and at ways we can work together to continue 
changing lives.

Neil Taylor 
CEO
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Focus StoryFocus Story
Independent living for people with 
learning disabilities is one of the 
fundamental principles of Langdon. 
We want our members to not just have a place 
to live, but to have a place they are happy to call 
home. A place where they can entertain friends 
and family, move freely about in, feel safe and 
secure and be part of their local community.

Bluston House was a 3 bedroom 1930’s 
house which remained unchanged since 
its construction. Langdon purchased the 
house to create an exemplar home of what 
supported living can look like, that would make 
a difference to people’s lives. A home that 
supported members’ needs, so they can live as 
independently as possible.  

Since acquiring 18 Manor Park Crescent, many 
exciting adaptations are taking place as the 
property changes from a three bedroom to a 
four bedroom home. The bathrooms will be 
wet rooms offering easy access and use and 
the floors, when finished, will be non-slip vinyl 
making it a safe place to move about in. 

The home will have an internal and external lift. 
The internal lift shaft has just been installed and 
when built, members with more complex physical 
needs can choose to have an upstairs bedroom 
and freely access their whole home rather than 
be confined to one area. The external lift, will 
enhance independent living as everyone can 
choose when they would like to come and go 
and not be reliant on others.

Bluston House - A place to call home

The ground floor is transforming to give a large 
living space and communal kitchen. Members 
will enjoy the space with family and friends and 
share meals on Shabbat. The airy, communal 
kitchen will be adapted so members can cook 
together as well as make a cup of tea or snack 
as and when they please. 

Thank you to The Bluston Charitable Settlement
We are hugely grateful to The Bluston Charitable 
Settlement in memory of Lily and David Bluston. 
Lily and David Bluston were a devoted couple 
who, together with David’s late brother Jack, 
supported a range of charities, but had a strong 
and close connection to Jewish charities in the 
UK. 

18 Manor Park Crescent will welcome four 
Langdon members in June 2019.

“Living independently is important 
to me, because I can be like my 
friends without a disability”
-   R O B Y N ,  L A N G D O N  M E M B E R  W H O  L I V E S 

I N D E P E N D E N T L Y  I N  O N E  O F  L A N G D O N ’ S 
S U P P O R T E D  L I V I N G  F L A T S
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The loft conversion is taking shape and when 
complete will house a carer who will be on hand 

for members should they need them.
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langdon’s voiceslangdon’s voices
With your help, Langdon supports members to find and secure work.  

We interviewed both a member and an employer to find out what 
Langdon means to them.
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zoe’s storyzoe’s story
Zoe May is a Langdon member.  
We interviewed her about her time 
being a member at Langdon.

How long have you been a Langdon member?
I’ve been a member since last November (2018). 
I knew about Langdon community as I was at 
the college when it was first set up in Manchester 
in 1994. I and five other people were the first six 
founder members attending the college.

What is your favourite thing about Langdon? 
What do you love about Langdon?
The things that they offer, the opportunities that 
they offer, like the social activities and the work.

What do you love about Langdon Social?
Meeting up with my friends in London.

What work opportunities have you been able  
to do?
Office work.

How did Langdon help you get your job?
Ella, my support worker found out about it and I 
went for an interview and they gave me the job 
and since August I have been working three days 
a week and it is paid work.

Do you enjoy going to work?
Yes I do, people are very nice there.

What was it like going for an interview?
I was a bit nervous at first.

Langdon member

Why do you think it is important for people  
with Learning Disabilities to work?
So they have the same opportunities as 
everyone else.

What does Langdon mean to you?
Community. I love the way everyone works 
together. 

Final message to all our supporters.
I think Langdon is great and the things that  
they offer.
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arthur’s storyarthur’s story Langdon employer

Arthur Duke is the founder and CEO of 
Live-in Guardians. Live-in Guardians 
was established to provide a reliable 
and commercial solution to the 
problems created by empty properties.
Arthur, a former commercial lawyer and football 
agent, founded Live-in Guardians in 2010 with 
a borrowed desk and laptop. Almost ten years 
on, business is thriving and Arthur employs 30 
people and is now the UK’s leading guardian 
company for Central London properties.

He speaks here with Steph, Zoe’s line manager, 
on what it is like to employ a Langdon member. 
This is Arthur’s story.

How long have you been a supporter of 
Langdon?
Arthur: I came across Langdon quite some time 
ago through friends. I met Nigel (Langdon Chair 
of Trustees) when I joined a business group for 
Chief Executives. Nigel was a member, along with 
other Langdon Patrons. On the back of that he 
pulled me in to get involved. He invited me to the 
annual dinner, saying, “Oh will you be a guest at 
my table at the Langdon dinner?” “That’s very 
nice of you Nigel” I said. Needless to say I wasn’t 
at his table! Nigel is a great guy and the way I 
look at it, the business is doing well and it is my 
way of giving back. 

What have you enjoyed most about being a 
Langdon employer?
Arthur: Zoe’s parents came in here just before 
Christmas, to meet me, and see where she works. 
It was so lovely, and they basically thanked 

me for giving her a job, and for giving her an 
opportunity. When you hear that, it just makes 
it all worthwhile. I don’t need the thanks, but 
it’s nice. It’s more about how they appreciate it 
rather than how I appreciate it. It showed me 
how much it means to them as parents and also 
to Zoe.

When I went to the drinks party (Patrons Annual 
reception) at the warehouse (New Chapters), 
to see her (Zoe) stand there and talk in front of 
so many people was amazing. She said in her 
speech, it has changed her life. When you hear 
stuff like that, you know, that is worth so much 
more than just donating money. 

What kind of support did Langdon give you?
Arthur: The support we have had has been 
brilliant and it’s been pretty seamless. 

Steph: When Zoe first came here she was 
shadowed by her support worker, Ella, for the 
first month and then Ella was available on email. 
Whenever I have any questions, Ella is always 
there at the end of an email, to check on all sorts 
of things; from the task Zoe is doing to more 
logistical things such as the Christmas party or 
Zoe’s holiday.

Why do you think someone should be an 
employer for Langdon member?
Arthur: It is life changing for the Langdon 
member and Zoe is the perfect example. When 
she turns round and says it has changed my life, 
you can’t get a better reference than that really. 

I would encourage any employer to employ a 
Langdon member because it’s been brilliant.
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Did you have to make any changes to the 
office? 
Arthur: Nothing at all, as far as I am aware.

How did Langdon help you find the right person 
for you and your business?
Arthur: David (Head of Employment Services) 
came in and talked to us. We told him what we 
did and possible functions we needed and for 
someone to help us and he’s the one who  
came up with Zoe. It was his decision. Zoe came 
in for a couple of weeks for a trial, to see if she 
liked us and we liked her. She was happy and off 
we went.  

How did the team react to you employing 
someone with a learning disability?
Arthur: Everyone has been very helpful and kind. 
Zoe came to the Christmas party. We went on 
a party bus round London, quite boisterous! She 
seemed to enjoy it and have fun. The way we 
look at it is that she is part of our working family. 

How did you prepare the rest of the team for 
Zoe to be part of the organisation?
Steph: From the interview and from having 
met some of the team before, we were aware 
of some of the areas she would need more 
assistance. We discussed with the teams what 
tasks would be best for her, broke them down for 
her and how it would be a great help to us. We 
had some staple things and I wanted to make 
sure she had routine. I think it is great she has a 
routine, but I want Zoe to get experience in doing 
other stuff. So I do think, what else we can get 
her to do in the future?

How did she get on in the interview?
Steph: She did very well. Quite shy, lots of 
great stuff on her CV. I would say it was quite 
hard to draw it all out. She was very lovely and 
her responses were very good. Following the 
interview, a lot more has come out about her 
experience and that is wonderful. It is like with 
any interview, some people need to a bit of trial 
for you to see how they actually are in the work 
environment. 

If you have a message to people who might 
think about becoming a Langdon employer 
what would you say?
Arthur: Go for it! It’s been brilliant for us, it’s been 
brilliant for Zoe and the fact that in her words it’s 
changed her life means everything to us as well. 
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Thanking our PatronsThanking our Patrons
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We can only do what we do because  
of you. Thank you.

In October Langdon members and the team 
hosted its Annual Patrons reception at our 
social enterprise New Chapters. Seventy guests 
attended the event, so we could recognise  
their generous support and personally say  
thank you.

The event offered Patrons the opportunity 
to visit New Chapters, interact with members 
and hear their stories and accomplishments. 
Two members spoke about their experience of 

being part of the Langdon community. Suzanne 
Broch, a parent of a Langdon member, spoke 
emotionally about Langdon and how it made 
such a positive difference to not only her son but 
her whole family.

“For us as parents we know that 
William is safe and happy and we 
are enjoying all our children in this 
stage of their lives and feel like 
any other family”
-    S U Z A N N E  B R O C H ,  P A R E N T
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speaking outspeaking out
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On Tuesday 13th November 2018, Langdon 
members joined young people from Harrow 
Mencap at Speakers House to take part in the 
first Speaking Out Forum event. The event 
aims to empower young people with learning 
and physical disabilities to speak in public and 
help improve their chances of employment. In 
attendance was The Minister for Disabled People, 
Sarah Newton MP and The Speaker of the 
House of Commons, The Right Hon John Bercow 
MP who presented each young person with a 
speaking Out certificate of achievement and 
medal. Our Langdon members were mentored 
by Langdon volunteers to create their own 
inspiring speech that moved everyone in the 
room.

Thank you to the Speaking Out Forum who ran 
this very worthwhile programme free of charge 
for Langdon members.

“This has been a very exciting and 
daunting project for our Langdon 
members who have been 
practicing all year to deliver a 
speech in public. I am very proud 
of the incredible courage and 
resilience of our members. With 
incredible support from volunteer 
mentors, I’ve seen growth in self-
esteem and confidence.”
-   E L I E ,  V O L U N T E E R  M A N A G E R
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Dates for your diarydates for your diaryD
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Langdon Open Days
Your day to see how you are making a difference 
to Langdon members and the exciting projects 
taking place. 
27 March 2019 and 20 June 2019 • Edgware, London

Langdon Shining Light Dinner
Langdon’s Annual Dinner - our main fundraising 
event of the year. Celebrating and shining a light 
on our Langdon members’ accomplishments. 
14th May 2019 • Central London

Langdon Velo
Special 10th anniversary bike ride with members 
to the Catalonian region of northern Spain 
exploring the roads surrounding the beautiful city 
of Girona.
2nd - 6th June 2019 • Girona, Spain

Langdon Golf Day
Join us at one of the South East’s top golf clubs, 
Hartsbourne Country Club. Designed by the 
legendary F.G. Hawtree and five time Open 
Champion J.H. Taylor, the course is challenging 
as it is steeped in history. Enjoy a fabulous day of 
golf with breakfast and lunch included. 
4th September 2019 • Hartsbourne Golf Club, Bushey

Chair’s dinner
October 2019 • London

If you would like more information  
on any of our events, please contact:  
gabriella.gould@langdonuk.org
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how to helpHow to help
The impact you make as a Patron is life changing. 
Your patronage enables us to plan and fund bold, 
innovative programmes so people with learning 
disabilities will be valued equally and have the 
same opportunities as everyone else. Together we 
are bringing in change.

Thank you for making a difference. 

We always love hearing from you and if you 
would like to like to know more about the projects 
mentioned in this issue, other projects taking 
place, your patronage, patron levels and how we 
can help in your philanthropy, please get in touch.  

You can speak with Anna-Maria Mullen 
our Major Donor manager directly on 
0208 7311305 or you can email her at 
annamariamullen@langdonuk.org
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I've learned that people will forget 
what you said, people will forget 
what you did, but people will never 
forget how you made them feel.
-  M A Y A  A N G E L O U
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